
by-step guide on how to install it is 

available here. Please Note: If you are locked out of your NBCC account, 

the best way to contact the helpdesk is to call 1-855-216-6688 and be 

ready to provide your NBCC Student ID number, along with your name 

and the campus you are attending. 

 

 If you are bringing a laptop or device from another country to New 

BrunswickΣ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ŎƻƴǎƛŘŜǊ ǘƘŜ power source of your device, 

as you may be required to purchase an adapter.  A complete list of 

power plug travel adapters can be found here.   

 

If you are bringing a laptop or device from another country to New 

Brunswick, ensure you update the ά5ŀǘŜ ϧ ¢ƛƳŜέ ǎŜǘǘƛƴƎǎ ǘƻ !ǘƭŀƴǘƛŎ 

¢ƛƳŜ ό/ŀƴŀŘŀύέΦ Information can be found here for Windows machines. 

 

If you are going to be purchasing a new laptop computer, NBCC 

recommends a Windows-based PC. Please note: To ensure you are 

successful in your program, please refrain from purchasing Google 

Chromebooks as they are not fully compatible with Windows 10/11. A 

complete list of NBCC program technology requirements is available here.  

 

If you require someone from the NBCC Information Technology team to 

look at your computer, please ensure you have an English Language 

operating system. Please note: A step-by-

https://www.youtube.com/watch?v=8wdepoXo19s
https://www.power-plugs-sockets.com/
https://support.microsoft.com/en-us/windows/how-to-set-your-time-and-time-zone-dfaa7122-479f-5b98-2a7b-fa0b6e01b261#:~:text=In%20Date%20%26%20time%2C%20you%20can,%26%20language%20%3E%20Date%20%26%20time.
https://nbcc.ca/program-technology-requirements
https://support.microsoft.com/en-us/windows/manage-display-language-settings-in-windows-219f28b0-9881-cd4c-75ca-dba919c52321

